Technical configuration services

With a highly trained team of certified technicians, TD Logistics is able to offer configuration
of all software and hardware, so whether you need some additional processing power,
programme installation or a complete server custom built we have the knowledge and
capability to deliver exactly that.

¢ Hardware installation — hard drives, tape drives, CPU, memory, fans, Power Supply Units etc.
Including diagnostic tests to ensure all hardware is recognised and functioning

¢ Advanced operating system installation — installation of operating system and service pack
/ security updates.

e Installation of software applications

¢ RAID configuration

¢ Memory upgrades

¢ Desktop and laptop configuration services (hardware and software installation)

¢ Imaging

e Pre-delivery soak testing — we will test your PC’s for up to 48 hours to ensure they
do not crash or corrupt

e Diagnostic test reporting

e Asset tagging

e Serial number capture
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